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Introduction 

The university provides travel and personal accident insurance cover for all staff members who are 

travelling abroad as part of their duties. It should be noted that travel insurance cannot be extended 

to staff members travelling solely within the island of Ireland unless an airline flight is involved as part 

of the journey.  

 

Insurance cover is extended from the time that a staff member leaves their home or their normal 

place of work (whichever is the latest) and ends when that staff member returns to their normal place 

of work or their home (whichever is the earliest). Cover is restricted to staff members between the 

ages of 16 and 75.  

 

Details of the latest levels and extent of the cover provided and the emergency contact numbers for 

medical emergencies when abroad can be obtained from insurance@ucd.ie. All staff travelling abroad 

are encouraged to obtain same.  

 

The insurance cover provided by UCD is broken into two parts, Travel Insurance and Personal Accident 

Insurance.  

 

Travel Insurance 

This is the part of the insurance policy that covers costs associated with events such as: 

 Cancellation of journey due to illness 

 Lost or stolen baggage 

 Cancelled or delayed flights / connections 

There are limits on the levels of insurance cover provided under this section of the policy and details 

of these can be obtained from the University Safety, Insurance, Operational Risk and Compliance 

(SIRC) Office on insurance@ucd.ie.  
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Personal Accident Insurance 

This is the part of the insurance policy that covers medical expenses that are incurred when travelling 

following illness or injury. The level of cover provided by this part of the policy is significant and 

includes the costs of emergency medical repatriation back to Ireland where necessary. However, there 

are some important restrictions as to the extent of this cover about which staff members must be 

aware. These include: 

 This cover does not include the costs of treating pre-existing conditions when abroad. If a pre-

existing medical condition causes problems when abroad then the costs of treatment will not be 

borne by the policy.  

 The policy does not automatically provide for the costs of antenatal treatments in the final 

trimester of pregnancy. Staff members wishing to travel in the final trimester are asked to contact 

insurance@ucd.ie to confirm if cover can be arranged.  

 Cover is not provided for the treatment of sporting injuries or injuries that may have been incurred 

during activities such as skiing, skydiving, bungee jumping, rock climbing etc. This may have 

implications for some field researchers. Any field researcher involved in potentially high risk 

activity must inform the University SIRC Office before travelling.  

 This type of cover differs from health insurance, in that the primary aim of the cover is to pay for 

emergency rather than on-going medical treatment. Once immediate emergency treatment has 

been received, and the staff member can leave hospital, then the cover will cease and will not 

provide for any consequential on-going treatments.  

 The cover ceases once the staff member returns to Ireland; any further medical expenses will not 

be covered by this policy once a staff member arrives home.  

 There is limited dental and optical cover. 

 If medical costs are recoverable from another insurer by the staff member, then the costs may be 

shared between the various insurers.  

Staff should be aware that the primary function of this policy is to cover the costs of emergency 

medical treatment, such that the staff member will be fit to travel home again. In cases where medical 

expenses may be high, due to the complexity of the condition or the costs of medical services in that 

country, the insurers may make the decision to repatriate the staff member back to Ireland rather 

than to pay for treatment abroad, if safe to do so.  

 

 

mailto:insurance@ucd.ie
http://www.ucd.ie/sirc


Travel Insurance Guidance For UCD Staff 

UCD SIRC Office Rev. 1 S Sept 2015 Page 3 of 4 

Long Term Travel / Stays Abroad 

Any stays abroad of longer than 12 weeks must be notified to insurance@ucd.ie as early as possible. 

Once this period is exceeded the level of cover provided by the policy is greatly reduced. Limited cover 

can be arranged for stays of up to one year for approved sabbaticals or placements abroad but all staff 

involved in such arrangements are advised that in such cases the procurement of health insurance 

locally or the extension of any existing health insurance policy held in Ireland may provide them with 

increased levels of cover. This is especially important as the risk of a non-emergency medical condition 

which requires on-going treatment developing increases as the duration of the stay increases, and as 

outlined above these types of costs are not covered by the personal accident policy.  

 

Making a Claim 

If a staff member incurs medical costs when travelling, then they should retain the receipts for any 

treatments received / medications purchased and make a claim when they return to Ireland. If staff 

members wish to make a claim for lost or stolen items, or costs incurred by delay or cancellation, then 

they should retain as much documentary evidence as they can e.g. police reports, airline records, etc. 

to assist in making the claim when they return to Ireland (lost or stolen items must be reported to the 

relevant authorities within 48hrs of the loss). Claim forms are available from insurance@ucd.ie. It 

should be noted that there is an excess on each and every claim.  

 

In cases of serious medical emergency when abroad, staff members should make contact with the 

emergency number that is provided with the insurance summary documents and provide same to the 

treating hospital. If possible they should also try and make contact with insurance@ucd.ie to report 

the issue so that the university can make contact with the insurers and ensure that the staff member 

is receiving the best care and assistance possible.  

 

Travel Restrictions 

Before travelling abroad, staff members should familiarise themselves with the current situation in 

that country. This is especially important for any areas where there may be reports of civil or political 

unrest. Up to date travel advice is available from the Department Of Foreign Affairs website and the 

UK’s Foreign and Commonwealth Office website. If either of these agencies recommends against non-
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essential travel to a particular area, then that travel must not be undertaken without first referring 

back to insurance@ucd.ie. Travel to an area where a travel advisory exists may invalidate any 

insurance cover.  

 

Notification of Travel 

There is no requirement to notify the university insurers about all travel. However, staff are required 

to advise the University SIRC Office at insurance@ucd.ie about the following types of travel as far in 

advance as possible: 

 Travel to outside of the EU 

 Travel / stays abroad of longer than 12 weeks 

 Travel in the last trimester of pregnancy 

 Travel to any area where there are Irish or UK government travel advisories in place 

 Travel involving any potential high risk fieldwork 

 

European Health Insurance Card 

Staff members who travel regularly within the EU or the EEA are encouraged to obtain a European 

Health Insurance Card (EHIC). This allows access to the public health systems of countries within these 

areas and is free of charge. Details on the EHIC can be found here.  

 

 Additional Information 

UCD SIRC Office website – www.ucd.ie/sirc 

UCD Travel Safety Guidelines 

UCD Travel Insurance Guide for Postgraduate Students 

UCD Fieldwork Safety Guidelines 

Travel Advisory Websites - Department of Foreign Affairs   

  UK’s Foreign and Commonwealth Office  
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